
























May 24, 2011 
 
 
 
The Honorable Mayor Helene Schneider 
City of Santa Barbara 
P. O. Box 1990 
Santa Barbara, CA  93102 
 
RE:  Utility Rate Increases (Water, Sewer, Trash) 
 
Dear Mayor and Members of Council: 
 
Upon receipt of the City’s Notice of Public Hearing of the Proposed Increase to Utility Rates that will 
be held on June 14, 2011 in Council Chambers, I carefully reviewed the Notice with considerable 
skepticism.  Having just paid my most recent bill to the City for the above services, and recalling 
that the bill was consistently running higher every month without any significant changes to 
warrant the increases, my reaction to the Notice could not be termed positive. 
 
In adding the proposed percentage increases, I noted with some alarm that the total amount of 
increase to the Santa Barbara rate payers is a considerable 13.59% increase.  After venting over 
what I term to be an outrageous one-time increase (there’s nothing standing in the way for another 
rate increase next year), I decided to dig a little further, in particular into the water rate increase.   
 
In speaking with your Water Department Manager, I verified that “yes” my recall was correct in that 
for the past five (5) years there had been a water rate increase along with a sewer rate increase.  
The excuse that Federal and State laws can change, that inevitably require passing on the 
additional expense to the rate payers, does not condone a 7.50% increase.  Your City Council has 
not in my opinion, kept “good faith” with your rate payers.  You have known for five (5) years that 
additional rules and regulations were going to require additional expenses by both your water and 
sewer facilities.   
 
Since the City is the water and sewer provider, the provision of these services is essential for the 
well being of the general public.  Therefore, the provision of these services should rank as either 
being equal to public safety, or a very close second.  The rate payers and the City have no other 
immediate options to obtain these services from a different provider. 
 
As to the trash and recycling rate increases, I have several questions.  Why is the City the billing 
vendor for the entities that it has negotiated contracts with?  Will it continually be a foregone 
conclusion that at every contract negotiation another hefty rate increase will be included?  Why has 
your Council just recently approved the hiring of a Recycling Specialist at $100,000 plus benefits? 
 
Your Council needs to recast all three of these utilities in a different light.  It would seem that in the 
past, you’re and former Councils have been rather cavalier in their consideration of how your water 
and sewer rates truly affect your rate payers.  With many homeowners now facing bills of over 
$100 per month (including trash), and numerous of these owners and occupants on fixed incomes, 
these utility rates are on their way to being truly unaffordable.   
 
Your Notice states that the proposed trash rate increases are a result of the City’s contractual 
obligations to the contracted hauler.  Since the City led the negotiations, then it’s time  
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that the City rethinks its contracts and enter renegotiations.  The rate increase proposed is absurd.  
Whoever negotiated your trash contracts, resulted in “cost, plus contracts”, whereby the rate payers 
bear all of the risk, and the trash hauler passes through all fees and costs!   Also, the City needs to 
stop being the billing vendor for your trash haulers and their bill needs to be totally divorced from 
your water and sewer bills.   
 
Council, the provision of clean and fresh water to your constituents is not an option or choice.  It is a 
primary service provided by your Council.  The provision of sewer services is not an option or a 
choice, and is also a primary service.  You must now think in totally different terms as to the 
funding and delivery of these essential services.  You must now start budgeting for the continuing 
escalation in new rules and regulations, or, you must begin to politically engage the activists who 
are never satisfied until we arrive at a zero-sum result, which is still never good enough! 
 
I stand in absolute opposition to these proposed rate hikes! 
 
Respectfully, 
 
 
 
Janice L. Evans 
Past President, R.I.T.A. (Research Issues and Take Action) 
Past President, Santa Barbara County Taxpayers Association 
Phone/Fax:  805-966-0720 
E-mail:  janicevans@verizon.net  
      








